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Q1: How to setup DCS-8000LH using mydlink Lite App?

Step 1: Download the free mydlink Lite app on your smartphone or tablet by scanning the QR code in
below or by searching for mydlink Lite in the app store (Apple Store, Google Play, or Window Store) for your
device.

mydlink™ app

Step 2: Once installed, launch the mydlink Lite app. Then create a new account or log in to your existing

account. The app will guide you through the rest of the configuration process.

Note (1): Before launching the app, make sure your mobile device is connected to the Wi-Fi network (i.e.,

router) you want to connect the camera to.

Note (2): To log in to your account, enter your mydlink email address and password. Then, tap Sign In to
continue. If you forgot your mydlink password, tap Forgot password? If you do not have a mydlink account,

tap Sign up and follow the instructions to create a mydlink account.



Forgot password?

New users, sign up here.

7.
i A
Local Remote

Step 3: Tap Add a New Camera

= Add a New Camera




Step 4: To scan a QR code, use the code on the label attached to the bottom of your device.

QR Code Setup QR Code Setup

Do you have a QR code on your device
or the configuration card?

Yes

Step 5: Wait until the LED blinks orange, then tap Ready.
< CameraSetup  Ready

Make Sure Your Camera Is Ready

Wait until the Power LED on the front or
back of your camera blinks orange,
then tap Ready.




Step 6: Choose a Wi-Fi with a strong signal.

£ Wi-Fi Setting

To ensure your Wi-Fi connection is stable,

choose a Wi-Fi network with a strong

signal.
5300_2.4G a4 =
AMPLIFI a =
brianwu-DIR882 a =
brianwu-DIR895 a =
brianwu-DIR895-EXT-2G a =
cameratestlab a =
ChamberSix a =
Connected Home Center a =
D-Link =
D-Link 1765_24G a =

Step 7: Set a password to protect your camera.

Note: If you forget your password, you must reset the camera. Unfortunately, this process will change your

settings back to factory default. To reset the camera, have the camera powered on and use an unfolded

paper clip to hold the reset button down for 10 seconds.

Camera Settings

Device Name DCS-8000LH
mydlink No 34195273

Set a password to protect your camera.

Successful

The time zone has been set according
to your phone's region settings. Any
further changes can be made on
device settings page.

Password

Your password is case-sensitive, must have 6 to
30 letters or numbers, and must have no spaces
or symbols.

OK




Step 8: Tap YES to add the device to your mydlink account.

24 Setup Completed Done

Add to mydlink account

mydlink
Account:,, ¥t nban anem b

o

Do you want to add the device to this

mydlink account? Setup Completed. For more settings,
such as motion detection and wireless
settings (Wi-Fi cameras only), you can
select the cameras on the device list
No Yes and tap the top-right icon on the live
view.

Step 9: The Remote devices screen will display the device you have registered with your mydlink account.

Remote devices C;

o  DCS-8000LH
DCS-8000LH/34195273

==  AddaNew Camera

R %

Local Remote

Step 10: Tap the DCS-8200LH camera. The current live view of the camera will be displayed.

6



Q2: How to setup Motion detection?

Motion detection enables the camera to monitor specific areas of your home or office for movement. You
can adjust the sensitivity which determines when motion is detected by the camera. When motion is

detected, it will trigger to send a notification.

Step 1: Tap the DCS-8200LH camera. Then, tap the camera main feature icon in the top-right corner.
eeeco B ASIA 4G 10:42 7 O R 52% @ 4
Remote devices G < DCS-8000LH 65

DCS-8000LH
l, DCS-8000LH/34195273 2077 R G

Add a New Camera

EAEIAN 4G  13:42 - @ % 78%
DCS-8000LH

Firmware
Version

Live View Settings

P —

Remove
Device




Step 3: Tap Motion Detection.

BAREAR 4G 13:42 - @ % 78% mM )

Settings

GENERAL INFORMATION

- Rename
DCS-8000LH

EVENT TRIGGER SETTINGS

Enable

[Motion Detection ]

Sound Detection
Enable

MORE SETTINGS
Wi-Fi Setting

Time Zone
Taipei

Step 4: Tap the button next to Enable Motion Detection to turn on.

BAREAR 4G 13:42 - @ % 78% mM )

Motion Detection

Motion Detection

Enable Motion Detection O ]

More Settings

Active Area




Step 5: Tap Active Area to select the area you want the camera to detect motion.

BAREAR 4G 13:42 - @ % 78% mM )

Motion Detection

Motion Detection

Enable Motion Detection ()

More Settings

[ Active Area ]

Step 6: Tap on the area you want the camera to detect motion. Then, select the sensitivity level by moving
the slider left or right to the sensitivity percentage you want. The sensitivity setting decides how sensitive
the camera will be to motion, where 100% will be the most sensitive setting and 0% will be the least

sensitive setting.

Note (1) Lower sensitivity setting can be useful when monitoring an area that has flickering lights, or

through a window to the outside.

Note (2) Higher sensitivity setting may be useful when monitoring an area that rarely changes, such as a

storeroom or warehouse with little activity.

Q€3 eeecc 4G 10:47 19 % 53% M ¢+

< AR

ZERER

BUREE

90%




Step 7: Go back to the device list, and tap the icon in the top left corner.

= Remote devices C;

o  DCS-8000LH
DCS-8000LH/34195273

==  AddaNew Camera

8 %

Remote

Step 8: Tap Push Notification

co §EXRSIAR 4G 14:43 709 82% |

mydlink Lite

mydlink Apps

73 Push Notifications

“ Settings
[l Announcement & News
(7) New Features

@ How to Use

@ FAQ

£ My Profile

®

About

10



Step 9: Tap the button next to the camera name to enable or disable push notification.

X 4G 14:48 7 @ 83%l

Push Notification

Select which devices you want to receive push
notifications from:

«

H DCS-8000LH
DCS-8000LH/34195273

11



Q3: How to setup Sound detection?

Sound detection enables the camera to monitor the environment for loud sounds. You may set the volume

threshold between 70 dB and 90 dB.

Step 1: Tap the DCS-8200LH camera. Then, tap the camera main feature icon in the top-right corner.
eeeco B ASIA 4G 10:42 7 O R 52% @ 4

Remote devices G < DCS-8000LH 66

DCS-8000LH
DCS-8000LH/34195273 2017971 T

Add a New Camera

sesco HITEAIFA 4G 13:42 7 @ £ 78% M
< DCS-8000LH

Firmware
Version

12



Step 3: Tap Sound Detection. Then, tap the button next to Enable Sound Detection to turn on.

X 4G 13:42 7@ % 78% M) e BiEKEAR 4G 15:34 7 @ % 92%

Settings 24 Sound Detection

Sound Detection

Enable Sound Detection C ]l
- Rename

DCS-8000LH More Settings

GENERAL INFORMATION

Detection Level
EVENT TRIGGER SETTINGS

Motion Detection
Enable

Sound Detection ]l

Enable

MORE SETTINGS
Wi-Fi Setting

Time Zone
Taipei

Step 4: Slide the level bar up or down to the sound level you want. Any noise above the threshold you

choose will trigger a notification.

seseco BIEAEIAR 4G 15:34 4 @ f 92%I

<

This chart shows current sound levels. Slide
the level bar to set the detection level.

db
100.0
90.0
80.0
70.0
60.0
50.0 50
40.0
30.0
20.0
10.0
0.0

0.0 5.0 10.0 150 20.0 250 30.05ec
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Step 5: Go back to the device list, and tap the icon in the top left corner.

= Remote devices C;

o  DCS-8000LH
DCS-8000LH/34195273

==  AddaNew Camera

8 %

Remote

Step 6: Tap the button next to the camera name to enable or disable push notification.

essco &EAIIA 4G 14:48 79} 83% 14

£ Push Notification

Select which devices you want to receive push
notifications from:

. DCS-8000LH
°
l DCS-8000LH/34195273 C

14



Q4: Does DCS-8000LH support SD Card recording?

No, DCS-8000LH does not support SD Card recording, you can record the video to local device(Mobile
Phone or tablet).

For iOS Device:

Step 1: Go to Live View, press the record icon

o000 BB AEA 4G 10:42 7 O B 52% [ 4 eeeco BBEAIA 4G  10:51 9 O R 54% 0 4

< DCS-8000LH ooo 24 DCS-8000LH ooo
0:04

2017/07411

Step 2: Go to the Album and check the video file in your mobile device.

o MMARA 4G 18:22 v @ 3§ 100%

< Albums Videos Select

.--. _ e
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For aOS device:

Step 1: Go to Live View, press the record icon

BRI T .l 28%21458 E@WDO ... BRI T .al 28% 2 14:58

Live View sms 1 iva Viaw OO

BT

Step 2: A prompter “Video Saved to Your Device-OK” will automatically display for your reference, if the

recording is successful.
BRI 7 .al 28% 2 15:10

Live View ame

(OIS :
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Q5: How to send Email Notification from DCS-8000LH when Motion is detected?

Step 1: Go to mydlink portal www.mydlink.com, sign in to mydlink.
Sonn

A .
myd II n k Home Product Mobile App Support

Sign In to mydlink

Not Registered yet?

To get started with mydlink cloud
Password: l:l services, you need to have a mydlink-

enabled product. Learn more about
supported products here.

[ Remember account Please follow the steps in order to

register your mydlink-enabled product
m and get access to both mydlink.com and

oour mobile apps. Learn more details
Forgot your password here.

Step 2: Select DCS-8000LH device displayed in the device list. Then, click on the Settings tab for your

camera.

DCS-8000L T
® 34195273 Live View
2

ABABY

. | MONITOR
201 7./ 07058801 52 1 {5:6=0CS— 80001 H FOR THE
' MODERN

DCS-825L

17


http://www.mydlink.com/

Step 3: Check the Enable e-mail notifications box to allow notifications can be sent to your mydlink

registered e-mail address. Check the Motion Detection box to enable motion detection.

welcome, [Junel & | Sign out METEEE ERTETd

mydlink Product Mobile App  Support

l' DCS-8...
@ 3419527

Live View Settings
# General Information

Device Name: mydlink No.: 14
Model Name: DCS-8000LH MAC: § Fia
Device activated on: 2017-07-03 16:27:44
Hardware Version: Al

# Notifications

1 = Enable e-mail notifications (il w5y W

when enabled, notifications will be sent to your mydlink
registered e-mail address when specific events occur.

## Event Trigger Settings
z

# Motion Sound Detection
Detection

" Always active

## More Settings
You can remove your DCS-S000LH from your account by

clicking the Remove Device button.
Remove Device

“Cancel | BT

Step 4: Use your mouse to click and drag on the area that you would like to monitor for motion. Then,
select the sensitivity level by moving the slider left or right to the sensitivity percentage you want. The

higher the percentage the more sensitive the detection of movement will be. To continue, click Next.

Live View Settings

Motion Detection 0

0 Define detection area

Draw the areas you want to monitor for movement using the pencil and eraser
tools.

Sensitivity

18



Step 5: Review your settings and click on Back if you need to make some modifications. If settings are

correct, click Finish.

DCS-8000LH
® 34105273 Live View Settings
<

A BABY

Motion Detection MONITOR
FOR THE
© summary MODERN

(A Active

1. Define Detection Area
Motien detection area set, detection sensitivity is 100%

’ e 5600000
. § ) B ) h
‘After confirming your settings, dick Finish to go back to the Settings J = @

page, then click the Save button. &

e Syl

Step 6: Check the Enable e-mail notifications box to allow notifications be sent to your mydlink registered e-

mail address. Check the Sound Detection box to turn sound detection on.

- =
mydlink P e T

DCS-8000LH
I‘ 34195273 Live View = Settings
]
## General Information MON ‘T‘ .}R
Device Name:DCS8000LH mydlink No.: 5 res* FOR THE
Model Name: DCS-B000LH MAC: bl B ik MODERN

Device activated on: 2017-07-02 16:27:44 PARENT

Hardware Version: Al

£ Notifications

= Enable e-mail notifications (=g agmany =)
when enabled, notifications will be sent to your mydlink registered e-mail address when specific
events occur.
#§ Event Trigger Settings
_R.-
] Motion Detection [0 Sound Detection

DCS-825L

* Always active

18 More Settings

You can remove your DCS-8000LH from your account by dicking the Remove Device

button.
s (]

Note: If you are using G-mail account you should switch to a lower level of security.

l Remove Device

19



Q6: How to send Email Notification from DCS-8000LH when Sound is detected?

Step 1: Check the Enable e-mail notifications box to allow notifications be sent to your mydlink registered e-

mail address. Check the Sound Detection box to turn sound detection on.

DCS-8000LH N .
® 34195273 Live View Settings
9

# General Information

Device Name: DCS-8000LH mydlink No.: s 000
Model Name: DCS-8000LH MAC: i b

Device activated on: 2017-07-03 16:27:44

Hardware Version: Al
# Notifications

1 & Enable e-mail notifications (e smy bs)

When enabled, notifications will be sent to your mydlink registered e-mail address when specific

2
g

Sound Detection

# Event Trigger Settings

[ Motion Detection

* Always active

ABABY
MONITOR
FOR THE
MODERN
PARENT

Step 2: Slide the level bar up or down to the sound level you want. Any noise above the threshold you

choose will trigger a notification. To continue, click Next.

DCS-8000LH . -
® 24195272 Live View | Settings
]

Sound Detection 6

o Define detection level

This shows the current volume in the device's environment. Use the level bar to
define a volume level to detect for.

(=)
=0

ES

=0
7s I
70 l

535

=0

A BABY
MONITOR
FOR THE
MODERN
PARENT

DCS-825L

20



Step 3: Review your settings and click on Back if you need to make modifications. If settings are correct,

click Finish.

Welcome, [June] £ | Signout [PIE FEE]

2N
mydlink P e TR

DCS-8000LH - - |
® 3410573 Live View  Settings
2

Sound Detection ° MONITOR
FORTHE
© summary MODERN

AN
[ EX Active

1. Define Detection level
Sound will be detected if volume exceeds 70 dB

*Afrer confirming your settings, click Finish to go back to the Settings
page, then click the Save button.

— —

DCS-825L

Step 4: Back to the settings page and remember to click Save, if settings are correct.

A Weicsme, (une1 8 | Sen v [EEED
- -
mydllnk [+ omvice> PR

My Devices

DCS-BO00LH . - -
@ zaic5a73 Live View Settings
2

# General Information IACOMNITC

Devite Neme:[DCS-B000LH miydlink Mo 00 0 FOF: TH
Model Name: DCS-8000LH MAC: BES FLEEAET MODERN

Devite activated on: 2017-07-03 16:27:44 PARENT

Hardware Version: AL
# Notifications

2 Enable e-mail notifications (i=sp—ses e oen wm)

When =nabled, notifications will Bz sznt te your mydlink register=d =-mail address when specific

o8

[ Metion Detection [ Sound Detection

i Event Trigger Sattings

® Always sctive

i More Settings

Yeou can remove your DES-B000LH from your account by dlicking the Remowe Device
Button.

Remove Device
o | (D

Note: If you are using G-mail account you should switch to a lower level of security.

21



Q7: How do | access my DCS-8000LH camera remotely?

In order to view your mydlink cam remotely through the mydlink portal or using the mydlink app, you must
register your camera to a mydlink account. This is done while running the Camera Installer which came
supplied with your camera.

Please go to http://support.dlink.com/

Q8: What can | do if my DCS-8000LH is not working correctly?

+ Reset the camera and run the setup steps again.
To reset the camera, use a paper clip and then press and hold the reset button for 10 seconds and release.

" PIN Code: 638196
" mydlink No.. S s
Y MAC ID: B EEEE——
' Endpoint: DCS-8000LH-8051

+ To make sure your hardware is installed correctly, make sure that:
- Your Internet connection is working.
- Your router’s LAN & WAN connections are working.
- Your router supports UPnP.
- Your camera is on the same network as your mobile device.
- Both your mobile device and camera have a working Internet connection.

+ If your camera is still not working, check your router and make sure it has the latest firmware.

22


http://support.dlink.com/

Q9: Does the DCS-8000LH support cloud-based recordings?

In the future, you can store some footage online for free, with additional priced tiers for more storage.

Q10: Does DCS-8000LH camera work with other smart home devices like alarm, smart plugs

using mydlink home App?

No, DCS-8000LH does not support any smart home devices with mydlink home app.

Q11: Does CS-8000LH have extender mode?

No, DCS-8000LH does not have extender mode.

23



Q12: How to check the mac address of this camera?

Two ways can be used to check the mac address:
1. The MAC Address is listed on the sticker located on the bottom of the camera.

H/W Ver.: A1

Teaseb FIW Ver.: 1.00

2. You can access to mydlink portal and tab the Settings to find mac address.

mydlink

24



Q13: Why have | not received the verification e-mail for my mydlink account?

Reason 1: Check your Spam or Junk Mail folder

It may be possible your e-mail host may be sending the verification e-mail to your Spam folder or may be
blocking the e-mail. Spam filters used by some e-mail providers may block or blacklist e-mails they perceive
to be spam.

Note: If you are using a business e-mail address, your company's e-mail system may be using a spam rule to
filter incoming e-mails, and may block mydlink e-mails; you may need to talk to your network administrator
for clarification.

Reason 2: Try resending the verification e-mail:

- Go to mydlink portal www.mydlink.com and log into your mydlink account.

- Click on your account name at the top of the page.
- Click on the Resend Verification E-Mail Link.
If you still do not receive the e-mail, try using a different e-mail address or e-mail host.

Q14: Does DCS-8000LH support Night Vision?

Yes, DCS-8000LH has removable IR-cut filter and IR LED which supports 5M distance for low-light

environments, even complete darkness.

Q15: Does DSC-8000LH support 2-way audio?

No, DSC-8000LH supports 1-way audio. DCS-8000LH has Built-in Microphone.

25


http://www.mydlink.com/

Q16: Does DCS-8000LH support Bluetooth? How it works?

Yes, DCS-8000LH supports BLE 4.0. Please turn on the Bluetooth function during camera installation.

Turn On Bluetooth to Allow
"mydlink Lite” to Connect to

Accessories

Settings

Q17: How can | update the firmware?

mydlink Lit App will pop-up the information once, if DCS-8000LH has newer firmware can be updated. You
can follow the instructions.
The mydlink Lite application compares the installed FW version on the registered cameras to the latest
version available for each model. If a newer version is detected, the mydlink service will give customers a
prompter and push the new firmware to the camera.
Before updating the firmware, make sure you are near a known Wi-Fi network and remain on the same
network for the time it takes to update the firmware. If a D-Link camera firmware update fails due to a
broken network connection during the firmware upload or power loss during the firmware
upload/installation, it is possible that the network camera will be rendered unusable. Unfortunately, no
self-help procedure exists that will restore network cameras that are subject to this type of failure. Your
only recourse following this type of network camera failure is to contact your regional D-Link customer
26



support.

Step1l: Launch the mydlink Lite. Tap DCH-8000LH. A prompter “New firmware available” will appear, if a

newer version is detected. Tap Upgrade.

-107 REEF 7 1:35PM @ © R 100% 04

Remote devices (o

DCS-8000LH
DCS-8000LH/34195273

e Add a New Camera

New firmware available
A new firmware is available for your
device. Please upgrade your firmware
to get access to the latest features.

Upgrade

7.

A

Remote

Step2: The percentage progress of the downloading firmware file will automatically display for your

reference.

-0 REEE T 1:42PM @ © 3 100% I+ -110 REEE T 1:42PM @ © 3 100% mmn 4 -113 PEEE T 1:44PM @ @ 3 100% 4

— Remote devices (@ = Remote devices G = Remote devices (@)
i“ DCS-8000LH DCS-8000LH M DCS-8000LH 50%
PREPARING PREPARING DOWNLOADING
<=  Add aNew Camera o Add a New Camera s Add a New Camera

.

Remote
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Step3: A prompter “Firmware upgraded successfully” will appear, if the download is completed.

Firmware upgraded
successfully
DCS-8000LH

Firmware upgraded successfully

OK

Q18: What Mobile app can work with DCS-8000LH? What is the system requirement of the

Mobile App?

At launch, DCS-8000LH will only work with the mydlink Lite app and will not be compatible with the
mydlink Home app.

Mydlink Lite app is compatible with iPhone and iPad using iOS 9.0 or higher and Android smartphones and
tablets using Android 4.3 or higher.
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